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The State of Public Affairs Questionnaire 2008

1) How long have you been in public affairs?

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -

20% -
0% : : , I

Lessthanayear  1-35years 5- 10years Morethan10  Other (please
years specify)

2) Are you a member of any local, national or European public affairs associations or bodies?

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% A
20% -
10% -

0% -

No Yes (please specify)
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3) Please indicate the type of organisation you work for:

100% -
90% -
80% -
70% -
60% -
50% -
40% -

30% -

20%
10% - I
.1 A B m m - _ R

Corporation Industry or Consultancy NGO  Government Academic Trade Union Thinktank  Other
trade body (please
association specify)

4) Is public affairs in your organisation an independent function or part of a broader communications
team?

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% A
20% -
10% -

0% -
An independent function Part of a broader
communicationsteam
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5) Over the past 12 months has your organisation’s public affairs budget to increase, decrease or stay
about the same?

100% -
90% |
80% -
70% -
60%
50% |
40% -
30% |
20% -

10% |

0% -
Increased Decreased Stayed aboutthe same  Would prefer not to say

6) Over the next 12 months do you expect your organisation’s public affairs budget to increase,
decrease or stay about the same?

100% -
90% |
80% -
70% -
60% -
50% -
40% -
30% -
20% |
10% -

0% ]

Increase Decrease Stay aboutthe same  Would prefer not to
say
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7) Do you have a measurement system in place to evaluate progress in public affairs?

100% -
90% -
80% -
70% -

60% -

50% -
40% -
30% A
20% A
10% -
0% -

Yes - please explain briefly how you
evaluate PA

8) “On the whole, the process of policy development within EU institutions is sufficiently transparent.” Do
you agree or disagree?

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% , , I

Agree strongly Agree Disagree Disagree strongly No opinion
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9) How do you rate each of the following in terms of its general levels of transparency in decision

making?
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Very
transparent

® European Commission
. B Council of Ministers
J EuropeanParliament
i : i : : | .

Fairly
transparent

Notvery Notat all No opinion
transparent  transparent
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10) How do you rate each of the following in terms of the accessibility of key decision meakers to
lobbyists?

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

® European Commission
m Council of Ministers

EuropeanParliament

Very
accessible

Fairly
accessible

Fairly Very No opinion
inaccessible accessible
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11) In general, would you say that each of these institutions is more likely to be persuaded by the
arguments put toward by the business community or by civil society, or are they entirely impartial to
both?

100% -
90% -
80% -
70% -
60% -
0% - ® European Commission
40% - ® Council of Ministers

30% - EuropeanParliament
20% -

10% -

0% -
More likelytobe  Morelikelytobe Entirelyimpartialto Don'tknow/No

persuadedby persuadedby civil both opinion
business society
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12) In the last year, estimate the man hours which your organisation has devoted to:
Comitology/High level groups sponsored by the European Commission/Platforms sponsored by the
European Commission.

Averages shown in chart
1400 -

1200 -
1000 -
800 -
600 -
400 -

200 -

Comitology High Level Groups sponsored  Platforms sponsored by the
by the European Commission European Commission
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13) Have you devoted public affairs attention to any of the following EU institutions:

100% -

90% -

80% -

70% -

60% -

50% -

40% -

30% -

20% -

10% -

0% . .

TheEuropean  The Committee of The EuropeanCourt  The Court of EUAgencies
Economic and Regions Auditors

Social Committee

14) Would you personally welcome the ratification of the Treaty of Lisbon?

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -
Yes No No opinion
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15) How confident are you that you understand the impact of the Treaty of Lisbon on the process of the
EU institutions?

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% - -

0%

Very confident Fairly confident  Fairlyunconfident  Very unconfident

16) How do you see power between the institutions shifting over the next few years?

100% -

90% -

80% -

70% m Will become more powerful
gg:;: | m Will become less powerful
40% - O No change

30% - 0O Don'tknow/no opinion
T

10% -

0% -

European Council of European
Commission Ministers Parliament
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17) In the past 12 months have you used any of the following as public affairs tools?

W Yes
= No
O Don't Know

Blogs or YouTube Wikipedia Social
Blogging networking sites
(eg. Facebook

efc.)

18) Do you personally know any practitioners who, in the past 12 months, have used any of the
following as public affairs tools?

100% -

90% -

80% -
0, _

2802 | W Yes

50% ~ m No

gg;" | O Don't Know
b -

20%

10% +
0% -

Blogs or YouTube Wikipedia Social
Blogging networking sites
(eg. Facebook
efc.)
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19) Do you agree or disagree with each of following statements about the role of the media in public
affairs?

The media is used more widely as a legitimate lobbying channel than it was five years ago

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

Agree Disagree No opinion

Policy makers sometime resent use of the media to influence decisions

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -
0% -

Agree Disagree No opinion
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Trying to conduct a public affairs programme using the media can be dangerous because you may lose
control over the story

100% -
90% -
80% +
70% -
60% +
50% -
40% ~
30% +
20% -
10% -

0% -

Agree Disagree No opinion

In my experience, journalists often try to sensationalise an issue rather than simply reporting what's
happening

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

Agree Disagree No opinion
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20) Do you agree or disagree with each of the following statements about the role of trade associations
in public affairs?
Trade associations are much needed to ensure consistency in positions adopted by corporate lobbyists.

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% ~

0% -

Agree Disagree No opinion

Trade associations are too often driving lobbying down to the lowest common denominator.

100% -
90% -
80% +
70% -
60% -
50% -
40% -
30% -
20% +
10% ~

0% -

Agree Disagree No opinion
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Trade associations are a great source for information gathering and information sharing on new policy
and legislation.

100% -
90% -
80% +
70% -
60% -
50% -
40% -
30% -
20% +
10% ~

0% -

Agree Disagree No opinion

Trade associations tend to be less effective than corporates in delivering good lobbying results

100% -
90% +
80% -
70% +
60% -
50% +
40% -
30% +
20% -
10%

0% -

Agree Disagree No opinion
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Trade associations often overlap and are too bureaucratic.

100% -
90% +
80% -
70% +
60% -
50% +
40% -
30% +
20% -
10%

0% -

Agree Disagree No opinion

Companies do not invest enough time and money in their trade associations.

100% -
90% +
80% -
70% +
60% -
50% +
40% -
30% +
20% -
10%

0% -

Agree Disagree No opinion
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21) In the past twelve months have any of the following issues become more or less important to your
practice, business, or clients?

100% -
90% -
80% - —
70% + B Much more important
60% - m Slightty more important
50% - O Aboutthe same
40% - @ Slightly less important
30% 4 B Much less important
20% -
10% -
0% -
Sustainabiity ~ Employee  Corporate Climate Charity Energy Globalisation
working Social Change  Parherships
condiions  Responsibility or charitable
giving

22) Over the next few years, how important do you think the following issues will be to your public affairs
remit, business, or clients?

100% -
90% -
80% -
0, 4
70% B Much more important
60% 1 B Slightly more important
50% - O About the same
40% - @ Slightly less important
30% | B Much less important
20% -
10% A
0% -
Sustainability Employee Corporate Climate Charity Energy Globalisation
working Social Change  Partnerships or
condions  Responsibility charitable

giving
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23) How much would you say that you personally trust each of the following sectors generally to act with
integrity and honesty?

100% -
90%
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10%

0% -

W A greatdeal

W A certain amount
O Notatall

@ No opinion

Business  Think tanks NGOs Lawyers Trade European MEPs Trade Journalists
associaons Commission unionists

24) Over the recent years would you say that overall standards of integrity in EU lobbying have
improved, remained the same or deteriorated?

100% -
90% -
80% A
70% A
60% -
50% -
400/0 7
30% A
200/0 7
100/0 T

0% -

Improved Remained the same Deteriorated
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25) Would you say that the regulation of EU lobbyists is currently too strong, about right or too weak?

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -

0% -

Too strong About right Too weak

26) Please indicate whether you agree or disagree with each of the following statements about EU
lobbying:
Corporate lobby groups are too powerful and their power should be reduced or made more transparent

100% -
0% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% A
0% -

Agree Disagree No opinion
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NGO lobby groups are too powerful and their power should be reduced or made more transparent

100% -
90% |
80% |
70%
60% |
50%
40% -
30%
20%
10% -

0% -

Agree Disagree No opinion

NGOs have too little influence over EU policy making

100% -
90% -
80% -
70% -
60% -
50% -
40% A
30% -
20% -
10% -
0% -

Agree Disagree No opinion

Most companies and trade associations accept the need to build alliances and work in partnership with
NGOs and other voluntary groups

100% -
90% -
80% -
70% -
60% -
50% -
40% A
30% -
20% A
10% |
0% -

Agree Disagree No opinion
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Effective lobbying requires a more integrated approach involving several stakeholders including media

100% -
90% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% -
0% -

Agree Disagree No opinion

External consultancy support is a must for effective lobbying Trade associations are a must for
corporate lobbying

100% -
0% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% A
0% -

Agree Disagree No opinion
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Self-regulation of EU lobbyists has been largely successful

100% -
0% -
80% -
70% -
60% -
50% -
40% -
30% -
20% -
10% A
0% -

Agree Disagree No opinion

27) It has been suggested that lobbyists should only have to register once for a system that would cover
all of the EU institutions. Do you agree or disagree?

100% -
90% -
80% -
70% -
60% -
50% -
40% -

30% -
20% -
10% -
. — — —

Agree sfrongly Agree Disagree Disagree No opinion
strongly




ComRes

ComRes is the new name for CommunicateResearch

28) The proposed ETI Register addresses itself solely to lobbying at the point of contact with decision
makers. What percentage of your public affairs work is engaged in lobbying directly with political

decision makers?

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Jlll.-.-_t

0-10%

11-20% 21-30%

31-40% 41-50% 51-60% 61-70% 71-80% 81-90% 91-100%

29) Would your organisation be prepared to declare its expenditure on a) lobbying; b) public affairs
other than lobbying?

100 -

Percentage

90 A
80 A
70 A
60
50 A
40
30 A
20
10
O,

Lobbying

| Yes
m No
O Not applicable

Public affairs other than lobbying
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30) Which of the following would you regard as acceptable metrics for measuring your public affairs and
lobbying engagement:

a) Detailed financial disclosure

b) Disclosure within bands of 100,000 euros

c) Man hours

d) No financial disclosure

100% -
90% -
80% |
70% |
60% |
50% |
40% |
30% -
20%

0%

Detailed financial Disclosure within bands Man hours No financial disclosure
disclosure of 100,000 euros

31) Should registration be mandatory or voluntary?

100% -
90% +
80% -
70% +
60% -
50% +
40% -
30% -
20% +
10% ~

0% -

Mandatory Voluntary No opinion



