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Magazine Radio
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13% 2% Newspaper

Television 33%
13%
Online News agency
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Other
14%

Brussels

APCO 86%

worldwide
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60%

50%

40%

30%

20%

10%

0%

= How long have you been
a journalist?

= How long have you
covered the EU?

1-5 5-10 10-15 15-20 20-30 More

years years

years years years than 30

years
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Financial Times
EUObserver

Reuters

Euractiv

BBC Onine

Google New s

Agence France Press

Other

Eropean Voice

Economist

International Herald Tribune
Europoltics/Europoliique
EU-related blog(s)

Euronews

Deutsche Presse Agentur
Associated Press

Frankfurter Algemeine Zeitung
EUPoliix

National television

Agence Europe

Le Monde
APCO National radio
worldwide Dow Jones Newswires

Handelsblatt

Wall Street Journal

50%

++2 3




I am well informed about the EU. 6% 64%

| 29%

My audience is interested in the EU. °/{> 24% | 50%

My employer(s) devote enough attention to the

11% | 28% | 43% | 19%
- | ||
My bosses are well informed about the EU. 18% | 39% | 30% | 13%
My audience is well informed about the EU. 19% | 47% | 26% 9%
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External relations / foreign affairs
EU press policies and working with journalists
The balance of pow er betw een EU institutions
Energy
Justice, freedom and security

Enlargement

Competition

Environment
Information society and media

Employment and social affairs

Health and consumer protection

Development and humanitarian aid

Science and research

Economic and monetary affairs

Agriculture

Basic principles of the EU

APCO

Trade
worldwide

Single market

Budget

.\)D




Journalists make too many mistakes. [9%

34% o

I have the resources necessary to do my 04 ”r |
(]

66%

o

job properly.

I feel like | provide a public service. 2%a0%

66%

22%

lam free to report things as | see them. 2 %|

43%

0% 20%

40%

60%

80% 100%

O Strongly disagree O Disagree O Agree O Strongly agree ‘




The media do justice to complex issues. 3% 37% | 52% [7%
| |
The press is too cynical. [10%] 56% | 26%  [o%
~ |
The press is too timid. 6% 52% | 5500 b
Journalists are out of touch with the public. 20% | ‘ 54% | ‘ 24% 1‘u
‘ ‘ ‘ ‘ ‘

0% 20% 40% 60% 80% 100%

O Strongly disagree O Disagree O Agree O Strongly agree ‘




EU institutions and personalities ("politics")
Energy

External relations / foreign affairs
Environment

Justice, freedom and security
Enlargement

Transport

Health and consumer protection
Trade

Economic and monetary affairs ("economics”)
Competition

Employment and social affairs
Information society and media
Science and research

Single market

Business regulation

Budget

Agriculture

Taxation

Regional policy

Enterprise policy

b -1

Development and humanitarian aid
voridwide

Education
Fisheries and maritime affairs

Other

0% 10% 20% 30% 40% 50% 60% 70%




45%
39%

40%

35% - 33%

30% A

25%

20% -

15% - o5 13%

10% A

0
5% 1% 2%

0% B T T T
1-2 hours 4-6 hours Oneday Several Oneweek More than
days one week




50%
44%
45% £

40%

35%

30%

2504 23%

20%

15% +2% 13%

10%
5%

0,
5% 1% % I:l %

0% | s | | s | | s |

Fewer Onea Onea Several Onea 1-5a 5-10a More

than month week aweek day day day than10
once a a day
month




One or more a

day
42%
Few er than
one a day
58%

APCO

worldwide




O Not important O Sometimes Important O Often important O Very important

Personal contacts 4% 13% | 35% ‘ [ ‘ 50%
Press briefings ] %4 18% | 40% ‘ [ 38%
Press releases | 9% | 29% [ 43‘% [ 19%
Events and publications ] 13% | 42% [ ‘ 32% [ 14%
Other | 30% [ ‘ 41% ‘ [ 1o% [10%
Bosses | 36% [ ‘ 42%‘ [ 13% [10%
Reports in other media ] 9% | 40% [ ‘ 44% [8%
Blogs | 63% ‘ [ 30% 199
‘ ‘ ‘ ‘
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12%

Oo-5

B 5-10
0 10-20
0 20-30
B 30+




5%

@05
B 5-10
0 10-20
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30%

25%

20% -

15%

Responses

10% -

5% ~

0% -

Fewer 5-10% 10- 20- 30-40 40- 50- 60- 70- 80- 90-
than 20% 30% 50% 60% 70% 80% 90% 100%
5%

Effective?




European Commission Ziﬁl% | 32%

European Parliament

National governments and diplomats

Non-governmental organisations

European Court of Justice B Terrible
O Tolerable
Business associations B8% [28% 3% O Acceptable
@ Good
Council of ministers 1%  [22% 6% @ Very good

European political parties

Individual companies

R 1 APCO
worldwide
o] 2% |G}

18% _

0% 20% 40% 60% 80% 100% 120%

European Ombudsman

European Food Safety Authority




Too late

Hard to find someone when you need them
Too much jargon

Too many useless emails and attachments
Don't get to the point

Websites not user-friendly

Don't understand my needs

Too much spin

Evasive

Too pushy

APCO Inarticulate

warldwide

Other

0%

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%




Good story idea

Good explanation or simplication of complicated issues
Clear and concise

Immediate news value

Exclusivity

Information that balances official sources

Background

National or local angle

Interview opportunity

Contact details

Availability of visuals/sounds

Other

10%

20%

30%

40%

50%

60%

%




B Useless O Not very useful O Somewhat useful @ Very useful

Exclusive information or interviews

Background 0

Invitations to background briefings (off the record) 1% |

Invitations to events

National or local angle

Statements about forthcoming news events
Statements reacting to news events
Availability of visuals/sounds

Webcasts or podcasts

APCO

worldwide

Conference calls

V)
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2% |

57%

26%

[T 18%

28} [

28%

37%

31%
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10%

20%
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Strongly
disagree, 19%

Agree, 32%

APCO

Disagree, 49%
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Strongly agree,

0% Strongly

disagree, 9%

Agree, 48%

Disagree, 43%
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The Commission

promotes the public

o

1

24% |

71%

interest.

The Commissionis

better than its

% 33%

| 55%

5%

reputation.

The current

Commission

17% |

47% |

34%

40

communicates well.

The Commissionis

independent of

e ]

57%

national politics.

BEINE.
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80% 100%

‘ O Strongly disagree
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The Commission ‘ ‘
promotes the public 0/4 24% | 71% 3

interest. /\

The Commissionis
33% k 55% 5%

better than its 7%
reputation.

The current
Commission 17% | 47% | 34% 40
communicates well.

The Commissionis
independent of 17% | 57% |

23% 40

national politics.

0% 20% 40% 60% 80% 100%
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The Commission
promotes the public ‘V-{ 24% | 71% b
interest.

The Commissionis
better than its %
reputation.

33% | 55% 5%

The current
Commission 17% | 47% | 3% aio
communicates well.

The Commission is
independent of 17% | 57% | 23% 40
national politics.

0% 20% 40% 60% 80% 100%
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The Commission .promotes sectorial/private “4’ e | o F
interests.
The current Commission listens too much to lyi e | T =
business.
The current Commission listens too much to a5 | B |110/A o
NGOs.
Who
The current Commission is too tough on NGOs. ‘)1 78% | 16% 1ff6
The current Commission is too tough on 20T, | % |7%
. 0
businesses. ‘ ‘
T T T T

0% 20% 40% 60% 80% 100%

O Strongly disagree O Disagree O Agree O Strongly agree ‘




N

Agree, 56%

Strongly agree, Strongly
5% disagree, 11%

Disagree, 28%

APCO
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Romano Prodi, 1%

Guy Verhofstadt, 2%
Javier Solana, 4%

Vaclav Hawel, 5%

Jean-Claude

oth 159 Juncker, 35%
ther , ()

peco
Tony Blair, 18%
Angela Merkel, 21%
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Improving economic growth and job creation
Combatting global warming

Reducing European energy dependency
Managing immigration

Promoting increased research and innovation
Improving European competitiveness

Promoting increased environmental protection
Improving social protection

Promoting the Treaty of Lisbon ("constitutional” treaty)
Listening more to European consumers
APCO Fighting crime and terrorism

worldwide

Expanding the EU
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