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The outbreak of COVID-19 has a far-reaching social and economic impact. This impact would have 
been even bigger without digital means, structures and skills. Digital technologies and high quality 
digital infrastructures facilitate a digital government, teleworking, e-commerce and online retail, 
and remote education and healthcare. Moreover, digital technology maintains our social contacts 
and data and artificial intelligence contribute in the search for a vaccine.  

The crisis shows the important role of digital technology, its opportunities, risks and bottlenecks. 
On the long term, Europe has to preserve the realised acceleration and upscaling of the digital 
agenda. digitalisation strengthens innovation, economic growth and social development. In 
addition, broad international cooperation should be accelerated, for example when it comes to 
agreements on e-commerce in WTO context. Furthermore, it has the potential to solve societal 
challenges.  

The Dutch cabinet underlines the need for a European approach and European cooperation to make 
Europe fit for the digital age. We have to look forward for our economic recovery and focus on a 
green and digital recovery. Therefore, the Netherlands calls for the following actions:  

General message  

 The EU should hold on to the priorities and the timeline of the digital strategy of 
the 19th of February 2020. We should do more than just recover, we need to emerge 
from this crisis stronger, more innovative and more competitive. Making Europe fit for the 
Digital Age is more urgent than ever for our economic strength and for the digital 
leadership of the EU. The EU should create economic possibilities and set the right 
preconditions for AI and invest in (industrial) datasharing, primarily on a voluntary basis. 
Revision of the e-Commerce Directive and the update of the competition instrument for 
platforms are necessary.  

 A fully functioning internal market is needed in which unjustified barriers are 
eliminated and enforcement of the internal market rules is a priority.  

 European investments for recovery from the COVID-19 crisis have to focus on the digital 
and green transitions. In this regard it is important to search for synergies between EU-
funds.  

 Investments in digital innovations and key technologies such as AI and Quantum 
are of crucial importance for European innovation and competitiveness while keeping in 
mind the changing labour market and the required skills.  

 Europe should stimulate private investment by offering a good investment climate and 
stimulate and support SMEs for solving societal challenges.  

 Preconditions for national security, cybersecurity, law enforcement and protection of 
fundamental rights such as privacy and equal treatment are essential and need to be taken 
into account at all time.  

Innovation and technological sovereignty  
 A robust recovery requires a strong commitment to digitalisation and an ambitious 

investment agenda with a focus on innovation and in light of Horizon Europe on excellence.  
 Investing in digitalisation strengthens European competitiveness. If public interests (inter 

alia security, protection of privacy and personal data, freedom of choice but also 
purchasing power) are jeopardised by unwanted dependencies on technology of third 
parties, the EU should examine how to reduce these dependencies and strengthen its 
technological sovereignty. An open economy and the protection of economic interest and 
societal values must be leading.  

 Investments in Horizon Europe and the Digital Europe Programme (DEP) offer possibilities 
for AI, 5G/6G, data, cyber, robotics, Quantum and High Performance Computing. Public-
private partnerships should be the norm since this strengthens European networks and 
ecosystems. Digital Innovation Hubs make technology more accessible and are important 
for de digitalisation of SMEs.  

 Europe should look for more synergy between the DEP and other funds and programs like 
Horizon Europe, the Connection Europe Facility (CEF), the Common Agricultural Policy 
(CAP), the European Structural and Investment Funds (ESI) and the European Defence 



Fund (EDF). For example by combining the CEF system and goals of climate, energy, 
transport and digitalisation.  

 The pandemic illustrates the importance of European cooperation in the area of crisis 
management. Further development of communication technologies in a European context , 
like the Public Protection and Disaster Relief (PPDR), contribute to the control of future 
crises and the daily collaboration between security services in the border regions.  

 
Artificial Intelligence  

 In Europe, we should utilise the societal and economic potential of AI and enhance trust, by 
investing in AI and providing a human-centred framework based on fundamental rights, 
legal certainty for citizens and businesses, safeguards and (economic) security.  

 AI could make an important medical, societal and economic contribution to the recovery 
from the COVID-19 crisis. Especially now, AI is rapidly developing:  

o AI can contribute to “the new society”, by optimisation of (digital) networks, social 
distance and planning tools and improvement of prevention and healthcare tools.  

o Robotics can be used in eHealth and the public services to fight COVID-19. The 
Netherlands supports the Commission in its efforts to bundle the potential of AI, 
Robotics and Blockchain in the context of the European AI coalition and the 
European Blockchain Partnership.  

 A lasting European effort for the use of AI to deal with societal challenges, public sector 
included, is necessary. The Netherlands calls for the Commission and Member States to 
advance the plans from the White Paper on AI without delay. The ‘ecosystems of excellence 
and trust’ as specified in the White Paper on AI, strengthen each other in this regard and 
are both essential.  

 A 'learning' approach is necessary in which research, experiments and pilots should indicate 
whether problems arise and if so, where. Subsequently, we need to examine and determine 
how these problems can be resolved using existing instruments, including legislation and 
regulations. If new legislation and regulations seems to be required, based on this learning 
approach, the question is whether this should be 'generic' (i.e. applicable to the entire AI 
domain) and/or application-specific. Strengthened European AI networks are needed with 
more intensive cooperation, more private-public partnerships and more frequent sharing of 
best practices. The Commission has a mediating role in this.  

 
Use of data and protection of personal data and privacy  

 A better use of data and fostering data sharing is of big importance for the economic and 
societal recovery. The Netherlands aims for accelerating effort on industrial data sharing, 
primarily on a voluntary basis.  

  An accelerated upscaling of existing data sharing initiatives, including its associated 
partnerships, to a European scale, improves the use of data for economic and societal 
goals. Coordinating cross-border interoperability is of great importance in this regard. 

 Coordinated EU cooperation on health data related to COVID-19 can be very useful. 
However, the accelerated development of a Health Data Space is complex and aspects of 
the concept of data spaces should be further clarified. With respect to interoperability, it is 
important to ensure coherence with other data spaces. 

 The EU should make sure that personal data and privacy are protected in the EU exit 
strategy.  
 

Cybersecurity  
 The growing use of digital technologies during the crisis constitute to more risks for people 

and businesses. Both state and non-state actors are misusing the crisis and cyber 
operations and cybercrime has increased.  

 Further reinforcement and professionalisation of EU information sharing about cyber 
threats and cyber vulnerabilities is necessary. This requires broader disclosure of threat 
intel and abuse information and improved situational awareness, where appropriate also 
between governments and European institutions. The Joint Cyber Unit proposed by the 
Commission could link the different information channels that already exist without 
duplicating. 

 European policy on coordinated vulnerability disclosure is needed to contribute to the 
security of ICT systems by sharing intelligence about vulnerabilities. 



 The security of digital hard- and software needs to be improved, mandatory minimal 
requirements for Internet of Things devices are essential. , Attention for cybersecurity of 
hard- and software components comes in only in a very late stage of the supply chain. 
Requirements for security should be implemented much earlier in the (development) 
process.  

 It remains important to invest in knowledge and innovation for cybersecurity and the 
support of ecosystems. Technological, economic and geopolitical developments may be 
accompanied by new vulnerabilities. In the future, early attention must be paid to potential 
safety risks of innovations, also at a European level.  

 
Law Enforcement  

 Effective law enforcement is essential to protect fundamental rights online and for an open, 
free and secure digital domain.  

 Online crime has increased significantly. The growing use of digital means provides more 
opportunities for criminals to approach victims. Due to the greater dependence on digital 
technologies, the potential for damage is also increasing. This requires efforts to prevent 
and effectively counter online crime, including online threats, cybercrime and online 
(sexual) child abuse. We should also strengthen opportunities for online investigations.  

 
Platforms 

 Digital services have changed a lot since the advent of the e-Commerce Directive. The 
Netherlands support the Commission plans to review the e-Commerce Directive and to 
publish a legislative proposal for the Digital Services Act (DSA) as part of a broader ‘DSA 
package’.  

 The Netherlands supports the announced review of EU competition rules, sector research 
and exploring options for an ex-ante framework. Within that framework, the EU should 
introduce the competence for a regulator to intervene ex ante at European level on 
platforms with such a significant degree of marker power that users can hardly ignore them 
and thus have a gatekeeper position.  

 This crisis shows how valuable a European approach against disinformation is. 
Disinformation does not stop at borders and the Netherlands therefore supports 
coordination at European and international level. It is looking forward to the announced 
Democracy Action Plan. The Netherlands supports these initiatives for the protection of 
democracy in Europe, including in the field of online disinformation.  

 
Skills and digital inclusion  

 The recovery of jobs should not be solely focused on reconstructing the pre-COVID labour 
market, but on the new situation that has emerged.  

 Activating labor market policy is necessary, through which there is a better match between 
supply and demand of labour. Particular attention is needed for digital skills, for instance 
through (re)schooling.  

 We are not always sufficiently digitally skilled to make effective and safe use of the digital 
opportunities. Digital awareness and addressing digital inclusion play a role in this regard. 
We have to commit to resources and safeguards for digital inclusion and to increasing digital 
skills and digital awareness. A good balance between the focus on more advanced digital 
skills on the one hand and basic skills and digital literacy on the other is essential. 

 The announced Digital Education Action Plan is a good framework for exchanging best 
practices, pilots and scaling up effective projects between the EU member states. Joining 
forces, makes Europe on education towards major global players who have manifested 
themselves during the crisis. In addition, the EU can contribute to a better functioning of 
the market in this area.  

 Europe should develop a European EdTech Strategy with a R&D program. This strategy 
should have a clear vision on a human-centric approach towards new digital education 
technologies. Each country will benefit from our shared action to enhance knowledge about 
innovation in education, with still respecting the national competences.  

 Synergies between various EU financial instruments need to be strengthened, in particular 
between Erasmus (+), Horizon Europe and the new Digital Europe Program.  

 



Digital Connectivity  
 Digitalisation and the sharp increase in the use of data require a high-quality digital 

infrastructure that develops parallel with the needs of society and the economy. The 
Netherlands underlines the call from the Commission that timely availability of spectrum 
remains important for mobile telecom networks to cope with growing data traffic. 
Therefore, digital infrastructures need to be further strengthened. For this, it is important 
that state aid guidelines for broadband are updated to reflect the reality of new 
technologies.  

 The Netherlands supports the continuation of the EU’s aim for 1 Gigabit of data per second 
in 2025. It is of great importance that the roll-out of telecom infrastructures remain 
primarily market-driven. Governments can play a role in strengthening a robust digital 
infrastructure when this is insufficiently facilitated by market parties.  

 Investments in the collaborative network of cross-border corridors between European 
countries will enable a better environment for testing and deploying 5G technology.  

 
Standards  

 Interoperability and standardisation are of great importance in combating the crisis. 
 At the same time, commercial parties and state actors influence international standards on 

internet governance. That is why the Netherlands is committed to act more actively as EU 
in discussions on the setting of international standards by international organisations such 
as ICANN, ITU, IETF and IGF. The Netherlands is looking forward to the standardisation 
strategy with regard to third countries that the Commission has announced.  

 
Sustainability 

 The recovery and modernisation of the economy should particularly be realised by 
strengthening competitiveness through investment in the green and digital transitions. 
COVID-19 shows there are opportunities to strengthen sustainability through digitalisation.  

 In this context, the Netherlands has previously shared a two-pager ‘Outline for an EU 
Green Recovery – the Netherlands priorities for a green recovery’.  

 
Trade 

 The COVID-19 crisis underlined the importance of digital trade. Therefore, the Netherlands 
wants to accelerate new trade agreements or adjust existing trade agreements to 
incorporate digital trade.  

 This is valid for bilateral trade agreements and for negotiations in the WTO about e-
commerce, in which consumer protection and protection of personal data and privacy 
should be prioritised.  

 


